
 

 

 

Do you have a problem with the care 
service you are receiving? 

Informally speak to your Field Care 
Supervisor. 

Lancashire – Katie Hull – 07873902097 
Derbyshire – Jane Boggiano - 07740001098 
Derbyshire – Emma Wicks - 07873902102 

 

Is the issue resolved? 

Yes 

End of Complaints 
Process 

No  

Issue a formal complaint to the Care Manager. 
Amy Cummins – 01772 804088. 

 

Issue a formal complaint to the Registered 
Manager. 

Alison Waring – 01772 804088. 

No  

Yes  

Yes 

Yes 

Is the issue resolved? 

Office Contact Numbers 
Lancashire – 01772 804088 
Derbyshire – 01457 290188 

 
Opening Hours 

 
Monday to Friday – 08:00am to 16:00pm.  

On call service is available outside of these opening hours.  

Complaints 
Procedure 


